FTAPAHTUA TOYOTA RELAX - NONTO>XXEHUNA N YCJTOBUA

FapaHTua Toyota Relax npepocraBnsiercs komnaHmen Toyota Baltic AS, opupunueckun apgpec:
Jarvevana 7B, 10112 TannuvHH.

HacToawme nonoxeHus u ycnoeus («YcnoBusi») ycTaHaBNMBaAtOT NpaBuia rapaHtim Toyota Relax.

B HacTosAWMX YcnoBusx:

a. «Mbl», «<HaC» NN «Hal» o3Ha4vaeT Toyota Baltic AS, Jarvevana tee 7B, 10112 TannmHH, DCTOHUSA.

6. «Bbl» unu «Balw» o3HavaeT Bnagensbua U MU0, pacnopsXatoLleecst TPaHCNOPTHLIM CPeACTBOM Ha
3aKOHHbIX OCHOBAHMUSAX.

B. KABTOPU3UPOBAHHbIM CEPBUCHbBIN LeHTP Toyota» o3HauaeT Ntobor CEPBUCHBIN LEHTP B DCTOHUM,
NatBnn, NlntBe ynonHomoueHHbIM Toyota Motor Europe Ha npoBefeHne paboT no obcnyxumBaHuto,
yxoay nnu pemMoHTy. CNncok aBTOPM30BaHHbIX CEPBUCHbLIX LLEHTPOB Toyota 4OCTYNeH Ha canTe
www.toyota.ee

O. MapaHtus Toyota Relax pewnctBuTenbHa ons aBtomobunen, obcnyXrBaeMbiX aBTOPU3OBAHHbLIM
CepBUCHbIM LeHTpoM Toyota B ScToHuu, JlatBnm 1 [llutee ¢ 1 anpena 2022 roga.

FTAPAHTUSA TOYOTA RELAX

UTobbl rapaHtua Toyota Relax coxpaHsana ceoto cuny, Baw aBToMobUNb OomkeH 0BCny>XnBaTbCa B
COOTBETCTBUMU C MHCTPYKUMAMK, NPUBEAEHHbIMW B OAaHHOM fOokyMeHTe. KoMnaHua Toyota MoxeT
B OQHOCTOPOHHEM MOpsaKe OTKasaTb B NPUMEHeEHUM rapaHtumn Toyota Relax Ha aBTOMOOUNL, ecnn
He cobnogeHbl TpeboBaHWA, NpUBEAEHHblIE B [AaHHOM [OOKyMeHTe. TexHudeckoe obcnyxXumBaHue,
BbINOMIHEHHOE B paMKax nporpamMmbl Toyota «3noposbe M Be3zonacHOCTb» (OnncaHa B CepPBUCHOM
N TAPaHTUMHOM KHUXKE), OOMKHO BbiTh MOAPOOHO 3aMMcaHO B CEPBUCHYHO U TapPaHTUMHYHO KHUXKY
aBTOMObOMNA.

Mpw npopgaxe aBToMobUNA 0bA3aTeNbHO NepefanTe CEPBUCHYIO U FTaPaHTUMHYIO KHUXKY HOBOMY
BnagenbLy.

Mbl pekoMeHayeM obpallaTbCs B aBTOPU30BAHHbIE CEPBUCHbIE LIeHTPbl Toyota A5 BbINOMHEHWS BCEX
PEMOHTHbIX PaboT, Tak Kak COTPYAHWKW, Crneuvanmsmpyrolmecs Ha aBToMobunax Toyota, cmoryT
KBaNIMAOULIMPOBAHHO NOMOYb BaM BO Bcex Bonpocax, CBA3aHHbIX ¢ Bawmm aBTomobunem.

ObpaTtuTte BHMMaHKe, YTo yCNnoBus rapaHTMm Toyota Relax HEMHOro oTNMYakoTCA OT YCNIOBUIM rapaHTMK
npowssoamTens Toyota B HEKOTOPbIX acrekTax.

KPbITbIE TPAHCMOPTHbIE CPEOCTBA

FapaHTns Toyota Relax pacnpocTpaHsetrca Tonbko Ha aBToMobunu Toyota, M3roTOBEHHbIE
ON19 eBPOMNENCcKoro pbiHka M odouLManbHO MpofdaHHble Yepe3 eBpornemnckme kaHanbl cbbiTa, 3a
NCKtoYEHUEM:

— aBTOMObOMUNEN, BOCCTAHOBMEHHbIX HAa MecTe De3 pa3pelleHuns Ha To NpousBoanTens (MOXOPOHHbIEe
aBTOoMOOUIM U T.4.);

— aBTOMODOMUNEN, UCMOMb3yEeMbIX KOMMAHUSAMMU MO COBMECTHOMY MUCMOMb30BaHMIO aBTOMoObUNen
ONs Lenen KpaTKOCPOYHOW apeHbl, TakCM U MPOUYMX Lienen nepeBo3kM MacCcaxkMpoB, a Takxke 3a
UCKItoYeHMeM aBToMobUIeN aBTOLLKOS;

— MONMLENCKNX aBTOMODMAEN, NOXaPHbIX MaLLWH, MalWH CKOPOM NOMOLLW U OPYTrMX aBTOMObUIewn
cneumanbHbIX Cnyxo.

KPUTEPUU BKJTIOMEHUSA B MPOTPAMMY TOYOTA RELAX

Mporpamma Toyota Relax akTuBUpyeTCca aBTOMATMUYECKM MOCME 3aBepLleHUs TeXHUYECKOoro
obcnyXrBaHUs, €C OHO MPOBOAWIOCH B COOTBETCTBMU C PEKOMEHOOBAHHLIMU MPOU3BOAUTENEM
MHTEpPBanamMm obCny>XMBaHUS B aBTOPM3OBAHHOM CEPBUCHOM LieHTpe Toyota B DcToHUM, JlaTBUM,
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JlnTee. Toyota Relax npumMeHseTcs K aBTOMOOUASIM eC/iN BbINMOHAETCH OOHO M3 CenyoLLMX YCIIOBUN:
a) CPOK OeNCTBUA rapaHTUM NPOU3BOANTENSA UCTEK; UK

©) OCTaTOYHbIN CPOK AENCTBUSA rapaHTUM MPOU3BOANTENS COCTABNAET MeHee 12 MecsueB; N

B) OCTATOYHbIN Npober no rapaHT1m NpounssoanTensa coctasnseT meHee 15 000 km.

KpoMe Toro, ons nony4yeHus npasa Ha rapaHtuio Toyota Relax aBToMOOWAb OOMKEH:

a) 6biTb He cTapuwe 10 neT ¢ Aatbl NEPBOMN PErUCTPaALUN; U

©) nmetb Nnpober meHee 185 000 kM; 1

B) MPOXOA4WNS TEXHMUECKoe O0bCny>KMBaHME B COOTBETCTBMM C PEKOMEHOOBAHHOM koMMNaHuen Toyota
NPOrpaMMom TeEXHNYECKOro obcnyXmMBaHMs.

FapaHTus Toyota Relax He MeHsieT cpoK AeNCTBMA rapaHTUM NpousBoanTens, u ycnosumsa Toyota Relax
NPUMEHSAIOTCS TONbKO MOCE NCTEYEHUS CpOKa rapaHTUM NPoOU3BOAUTENS.

Ecnu aBTOMOOWIbL He MPOXoAusa MOMHOro OobCNyXMBaHWA B CeTU ABTOPM3OBAHHbLIX CEPBUCHBIX
ueHTpoB Toyota wunAM UCTOpUsS aBTOMODOWNA He COOTBETCTBYET pekoMeHZoBaHHOM Toyota
nporpammMe obcnyxumBaHus, To ABTOPM3OBaHHbIM CEPBUCHLIM LIEHTP Toyota MMeeT npaBo NPOBECTU
LOMONMHUTENbHYIO TMPOoBeEPKY (MOMUMO pPEerynspHoro obCny>KMBaHUA) TEXHMUUECKOTO COCTOSHUSA
aBToMObUNsA (KOTOpas oniayvyMBaeTcs KIMEHTOM) NMepes ero BktoUeHreM B nporpammy Toyota Relax.
CTOMMOCTb U MPOOOMXKUTENBHOCTL MPOBEPKN TEXHNUYECKOTO COCTOSAHUA aBTOMObMIA coobLiatoTcs u
COrNacoBbIBAOTCS C KIMEHTOM 3apaHee.

Bce medoekTbl M HENCNPABHOCTM, OBHapPYXXEeHHbIE B MPOLECcCe TEXHUYECKOTO OCMOTPa/0bCcny>KmMBaHus,
HACTOSITENIbHO PEKOMEHAYETCS YCTPaHUTL A0 BKOYEHUs B nporpammy Toyota Relax.

CPOK OENCTBUA TAPAHTUM TOYOTA RELAX

Toyota Relax pencteyet gns aBToMobunen, Haxoasawmxcs Ha obcnyxmsaHunm ¢ 01.04.2022.

Mocne akTnBaumm Toyota Relax nencreyeT B TedeHuMe cnenytolmx 12 Mmecsaues (c gatbl 06Cny>XmBaHms)
nnmn 15 000 kM (gna Mopenen ¢ pasnnYHbIMKU MHTEPBaNaMn ODCNYyXXMBaAHWS COMMAacHO MHTEpPBaaam
obcnyxrBaHMs aBTOMODUNSA, YCTaHOBMEHHbLIM MPOU3BOAUTENEM), B 3aBUCUMOCTU OT TOro, Kakoe
cobbITVE HacTynUT paHblue. [lata 0b6CcnyXrMBaHUsS paBHa AaTe OTKPbLITUA 3aKa3a Ha PEMOHT, KoTopas,
Kak MpaBufo, ABASETCS OATOW MpMemMa TPaHCMOPTHOro cpeactBa B cepBuc. [lata obCnyXmBaHUsS
MOXET OTNIMYaTbCs OT AaThbl BbiCTaBneHWs cdeta. Cpok genctesuma rapaHTium Toyota Relax He Oyget
NnpoafeBaTbCsl Ha Nepuomd, B TeYEHMEe KOTOPOro aBTOMOOUbL HAXOAUTCA B PEMOHTE UMM KITUEHT He B
COCTOAHUWM MM MNOMb30BaThCS.

Ecnu aBToMobWb paHee He obcnyxunBancs B ABTopmnaoBaHHoOW ceT Toyota (Npeablagyliee niaHoBoe
TeXHMYecKoe obcny>KMBaHKe NPOBOANIOCH B APYrOM MecTe UMN HEU3BECTHO rae), rapaHtus Relax He
OyneT LencTBOBaTh B TeUEHME NepBOro Mecsila nocse npoBeaeHmns TEXHUYeCKoro obCcny>XmBaHms.

NMEPEOAYA TAPAHTUU TOYOTA RELAX

Ecnu aBToMOOUIb 0OCNYyXMBAETCs B COOTBETCTBMM C TPeOOBaHUAMU CEPBUCHOTO OOCY>XMBAHUSA
(BktoYas mporpamMmy «300poBbe M Ge3omacHOCTb»), TO rapaHtTMs Toyota Relax aBTOMaTMuecku
nepexoauT K HOBbIM BnagensuaM. CogepxaHme U CPoK AENCTBUA rapaHTUKM Relax He MeHsilOTCS Npw
CcMeHe Bnagenbua. NpocnM yBeaoMmnTb HOBOTO Briafesbla 06 ycnoBuax gaHHOW rapaHTum Relax.

CYMMAPHASA CTOMMOCTb PEMOHTOB

Mpu ycnoBMM COONIOLEHUS BbILe OMUCAHHbLIX KPUTEPUEB BKJIOUYEHUS B Mporpammy, Bauw
ABTOPU30OBaHHbLIN CEPBUCHLIN LIeHTP Toyota OCyLLeCTBUT BCe PEMOHTHble PaboTbl, MOKPbLIBaeMble
rapaHTren Toyota Relax, npu aTom oTaenbHas nnata 3a HeobxoArMble AeTanm 1 PpaboTbl He B3MMaeTCs.
KomnaHusa Toyota octaBnsieT 3a cobol npaBo pelaTb, PEMOHTUPOBATbL UM MEHATb HeobxoauMble
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netanu astoMobuns. CyMMapHas CTOMMOCTb BCEX TaPaHTUMHBLIX PEMOHTOB, BbIMOMHEHHbLIX B
TeyeHMe rapaHTUrMHoro cpoka Toyota Relax, orpaHuMyeHa s3KOHOMUYECKOW CTOMMOCTBLIO aBTOMObUA
(cTommocTb onpegensetr ABTOPM3OBaAHHbIM CEPBUCHbLIN LeHTP Toyota), onpenensemMon B npouecce
KaXkO4oro peMoHTa. Ec/iv CTOMMOCTb PEMOHTOB MPEBbLILLIAET SKOHOMUYECKYHO CTOMMOCTb aBTOMOOUNS,
KTMEHT HECET pacxXofbl, MPEBbILLAOLLINE CYMMY, PAaBHYIO 3KOHOMUYECKOW CTOMMOCTM TPAHCMOPTHOIO
cpencTBa. Bce 3aMeHeHHble geTany CTaHOBATCS COOCTBEHHOCTLIO KOMMaHuM Toyota.

HA YTO PACNMPOCTPAHAETCA TAPAHTUA TOYOTA RELAX?

FapaHTns Toyota Relax pacnpocTpaHseTcs Ha cnydanHble, HenpenBuAeHHble HeWCnpPaBHOCTY,
Bbl3BaHHble [OedoekTaMM MPOU3BOACTBA, COOPKM WM MaTepuana, KOTopble MNPOSABAAKOTCA MNpw
HOPMabHOW 3KCMyaTaumMy aBTOMODUIA B TeYeHUe cpoka AeNCTBUA rapaHTum Relax npu ycnosum
cobntofeHns BbllLeyKa3daHHbIX KPUTEPUEB BKTFOYEHUS B MPOrpamMmy.

CnunCoK y3/10B U KOMMOHEHTOB, NOKpPbIBaloLLMXcsA rapaHTuein Toyota Relax

Aewvrartesnb

« Bnok umnuHppos asuratens

« banaHcmpHbI Ban

- PacnpepenutensHbii Ban

- TonkaTenu klanaHoB

« Kopomebicna

- KnanaHa v HanpaensatoLwme BTYKM

« KoneHyaTtbl Ban 1 ero nogLwmnHuUKu

* LLIknB kOneHu4aToro Bana

- fonoBka 610Ka LMAVMHAOPOB

« Mpoknagkn ronosku 6oka LMAUHAPOB

« LLIaTyHbl 1 MOALUIMMNHMKN CKOMTbXEHUS LLATYHOB
« MaxoBuK

« Ponukn mnonnknmHoBbIX peMHeln

- MacnsgHasa BaHHa

- [laTumk gaBneHmsa macna

« MacnsHbIM Hacoc

* MopLWwHM 1 NopLUHEBbIE KOMbLA

* MopwHeson naney,

* [Mpoknagky 1 canbHUKU

« 3ybuatbiil peMeHb

« HaTtsixxutenm 3ybuatoro pemHs

« Ponvku 3ybuyaToro peMHs

« Llemb MexaHW3Ma razopacnpegeneHums

« LllecTepH1 MexaHM3Ma rasopacnpegeneHus
+ TypboHarHeTtatens

« OxnlaguTens HagAyBOYHOIO BO34yXa

« JaTumk gaBneHuns Hagaoyea

- KnanaHHas Kpbilka 1 €€ NpokIagKky 1 CarbHUKMN
» Hacoc cucTteMbl oxnaxxgeHus

« KnanaH peuunpkynsumm oTpaboTaHHbIX ra3oB
« MacnaHbIv TeNN00OMEHHUK

- Kopnyc macnsHoro Hacoca

« laTumk getToHauumm

« KncnopopgHbiv gatumk
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- MpoBogka asuratensa (B cayyae KOPOTKOro 3aMblKaHUs)

TonnueHas cucteMma: 6eH3nH

« ToNnMBHbLIN Hacoc

« JaTumk pacxoga Bo3ayxa

« DNEeKTPOHHLIN Bnok ynpasneHus (ObY)
+ Kopnyc gpoccenbHoM 3aCnoHKM

« laTumk nonoxeHusa gpoccens

« TonnueHble POPCYHKM

« Perynstop naBneHus Tonnimea

« laTYnKK TOMNMBHOM CUCTEMBI

« TonnueHbIM Hak

TonnuBHag cucrema: gusesb

* TONNMBHbBIN HACOC BLICOKOro AaBfeHuns
» TONMBHbLIN Hacoc

« [laTunk pacxona Bo3ayxa

« DNEKTPOHHLIN Bnok ynpasneHus (ObY)
- Kopnyc gpoccenbHOM 3aCiOHKM

« [laTumk nonoxeHumsa gpoccens

« TonnvBHblEe OPCYHKM

« CBeyn HakanmBaHms

« TonnueHbIM Hak

Cuctema oxnakaeHus

« [laTumK ypOBHSA OXNaxKAatoLLLEN XXMOKOCTM

* Pene BeHTUNATOPA OXNaxaeHus

« [laTunk BEHTUAATOPA OX/1aXkaAeHWS

« [laTunk TeMnepaTypbl OXNaxk4atoLLen XnaKoCcTm
« BeHTUNSATOP OxNaxaeHus asuratens

« BsizkocTHas MydpTa BeHTUIATOPA

 PagumaTop 1 npobka pagvatopa

- TepMocTaT 1 KOpnyc TepMocTaTa

MexaHunueckas kopobka nepegay

 [NaBHbBIV LUAVMHAP CLenneHns

« Pabouunv unnmHap cuenneHms

« Bunka n onopa BUAKW BbIKMKOYEHUS CLEMNNEHUS
+ KapTep kopobkun nepenay

* LLlecTtepHu v Banbl

* CMHXPOHU3aTOPSI

* MogLWMNHMKN U BTYNKA

« CanbHWKKM 1 NPOKIaaKM

« MexaHM3M NepekatoveHnsa nepegady (3a MCKIOYEHMEM TPOCOB)
« Pblyar nepekntoyeHus nepenaud

ABTOMaTHueckas kopobka nepepgau
+ KapTtep kopobku nepenay
* LLlecTepHU 1 Banbl
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* [Nepexkntovatenu

* DNEKTPOHHbIE NCMONMHUTENbHbIE MEXAHWN3Mb
+ TopMO3Hble LMANHAOPbI

- CuenneHus

- nppasnuyecknin 6ok

« MacnaHbIn Hacoc

« MacnsHbIn TENN00OMEHHMK

* DNEKTPOHHLIN BOK ynpaBieHus
 MoAWwmnnHNKA 1 BTYNKN

« CanbHWKKM 1 NPOKIaLKM

« MexaHM3M NepekntoveHnsa nepegady (3a MCKItoYEHMEM TPOCOB)
 lTmppoTpaHcdopmMaTop

« Pbluar nepekntoyeHus nepenau

PazpaTtouHas kopobka n audcpepeHuman
» AndodbepeHumansi

« Kopnyc andodoepeHuymana

+ KapTep pasgatoyHom kopobkm

- [NaBHas nepenava

« Banbl

* LLlecTtepHn

 [MoaWwWMNHMKN

« Brynku

« CanbHUKKM U NpOoKAaaKM

TpaHcMuccus

* LLIapHMPbI paBHbIX YITOBbIX CKOPOCTEMN
+ KpecTtoBble wapHMpbI

« [lonyocu

« KapgaHHble Banbl

« NogBecHOW NOALMAHWK KapAaHa

« Brynku

* DNEeKTPOMarHUTHoE cLeneHune

« CanbHWKM 1 NPOKAaAKM

MopBecka

+ MepenHue v 3agHVE NPY>XXMHbI NOABECKMN
* TOPCMOHHbIE MPY>XUHbI

e Pblyarm nogBeckm

« Landpa ctynuubl

PyneBoe ynpaBneHue

« Yeunutens pyns

« PyneBas penka

« Hacoc ycnnutensa pyns
« CanbHVKM U NpoKIaaku
 Pynesble tarm

« PyneBas konoHka
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TopmMoza

« bnok ynpasnenusa cuctemol ABC

« ngpasnuyeckuin bnok cnuctemol ABC
« [laTumkm ckopocTmn

« Ycunmtens TOPMO30B

« TopMO3Hble TPYOKM

« TopMO3Hble cynnopThbl

+ Perynatopbl TOPMO3HOro ycmnnmsa
* [NaBHbIN TOPMO3HOM LMANHAOP

* PezepByap TOpMO3HOM XMOKOCTM
« Paboumne umnuHgpsl

+ BakyyMHbIn Hacoc

CucremMa oTonsIeHMA U KOHAULLMOHNPOBaHUA BO3ayXa
« PagmnaTtop otonneHmsa canoHa

« KnanaHa v MOTOpPbI CUCTEMbI OTOMAEHNS
« MoTOp BEHTMAATOPA CalfiOHa

« Komnpeccop cncTteMbl KMMaT-KOHTPONS
« KoHOeHcaUoHHbIN paguatop

* Vicnaputens

« Ocywuntens

« bnok ynpaBneHus cuctemom otonneHus
« KnanaH cuctemMbl oTonneHus

« laTumk TeMnepaTypbl UCnapuTens

dnekTpuueckoe obopyaoBaHue

- CTtapTep gsuratens

 [eHepaToOp

« KaTywkm 3axuraHms

« MOTOpPbI CTEKNOOUNCTUTENEN

« MoTOpbl HACOCOB CTEKNIOOMbIBATENEMN

« Pene curHanos nosopoTta

+ 3BYKOBOW CUrHan

« PyuHble nepekntovaTenu

« CnupanbHbin kabenb (wnend) nogyLiky 6esonacHoOCTU
« Pene

« HarpeBaTtenbHble 31eMEeHTbI CTEKON

« bopToBOIN KOMMbBLIOTEP

« MoTopbl/perynsaTopbl CTEKIONOABEMHUKOB
« KHOMKUM cTeknonogbEMHMKOB

« MoTopbl ynpaBieHMs 3epkanamMm

« MynbT ynpaBneHus B kntoye

* MaHenb Nnpubopos

* Yacel

« aTtumkm ckopocTmn

« MpoBogka (B criydae KOPOTKOro 3aMblikaHMA)
« DNEeKTPOMOTOPbI PErYNPOBKN CUOEHLS

» [laTtumkm

« HarpeBatenbHble 31eMeHTbl CUAEHbBSA

« CurHanmzayms (ycTaHoOBNeHHas Ha 3aBoge)
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° 3]'IeKTpOHHbIe 6noku ynpasneHna N nx nepenporpamMmmmpoBaHmne (3a NCKJTFOYEHWMEM yOa1eHNA
KOO0B Hel/ICI'IpaBHOCTIA)
- CucremMa noayLwuek 6e3onacHoCcTU (3a NCKJTIOYeEHMEM CaMiX nogyLllek 6e3OI'IaCHOCTI/1)

Kysos

« MoTopbl NpmnBoAa Ntoka B Kpbllle (YCTaHOB/IEHHbIE Ha 3aBOae)

« bnok ynpaBneHus LeHTpanbHbIM 3aMKOM

« ConeHounabl/MCNONHUTENbHbIE MEXaHM3MbI LIEHTPANbHOIO 3aMKa
+ 3aMKkM aBepewn (3a UCKTIOYEHMEM Kilrouel)

 TpocC OTKpbITMA KanoTa

+ Teneckonunyeckme ynopbl 3aHEro ntoka

» CteknonogbEMHUKM

« PaMbl cugeHmnm

+ MexaHn3Mbl peMHen 6e3onacHoOCTU

KomMnoHeHTbI cucTeMbl rubpupaHoro npmeopa

npw npobere 6onee 100 000 km

« bnok ynpasneHus BbICOKOBOJILTHOM HaTapeew

+ DNEeKTPOHHLIM BNoK ynpaBneHus rubpuaHbIM NPrYBOLAOM
« bnok nHeepTopa

KoMnoHeHTbl cMCTeMbl BOA,OPOAHbIX TON/IMBHbIX 3/IEMEHTOB

+ Bo3ayLUHbI KOMMPECCOP TOMIMBHbLIX 3/IEMEHTOB

+ KoHBEPTOP TOMMMBHbIX 3/1IEMEHTOB

« BogopogHsble bakun

« Bnok ynpaBneHusa cucTeMow BOAOPOAHbIX TOM/TMBHbBIX 3N1IEMEHTOB
« BIOK TOMNWBHbBIX 3/1EMEHTOB

KoMnoHeHTbl 351eKTpuyecKkoro npueoaa
« XO[,0BOW 2/1EKTPOMOTOP
« bnok nHeepToOpa

YTO HE NOKPbLIBAETCA FTAPAHTMEN TOYOTA RELAX?

O6Lme ABNeHNs, KOTOPble He MOKPbIBAIOTCA rapaHTUEel:

Mobor nsHoc; Ntobom YpeaMepHbIV NodT; LWyM; BMOpaLms; NtoOor PEMOHT, CBA3AaHHLIN C KOPPO3Uen;
Nto60W PEMOHT CBA3AHHbIN C HEKAYECTBEHHbIM TOMIMBOM; HEUCMPABHOCTW, BbI3BaHHbIE MPUPOAHbLIMU
SABMIEHNSIMU, TAKUMU KaK CUbHbIM MOPO3, TPaf, MOMHUSA, 3eEMIETPSACEHNE, HABOAHEHWE, ObeaeHeHMe,
LWTOPM U T.MN.; AedPEKTHI, BbI3BaHHbIE HEOPUTMHAbHBIM LOMOMHUTENBbHBLIM OOOPYLOBaHMEM; AEdDEKTDI,
BbI3BaHHbIE HOPMaJSIbHbIM UCMONb30BaHMEM aBTOMOOUIISA, TakMe Kak MOBPEXAEHNS OT KAMHEN, COMK,
MbIY, LapanuHbl U Cefbl U3HOCa Ha CTEKNAX, FPsA3b U T.M.; CNeACTBUS HEMPABUILHOTO UCMONb30BaHMS,
Takue Kak aBapum, MPeBbILLEHWE HAarpy30K, HeJOCTaTOUHOE ODCAYXMBaHME W T.M.

CBfizaHHbleC nepuoanyecKkmnmMm OGC.HY)KVI BaHunUeM, 6bICTpO U3HallMBaouinecanJierkonospexapgaembie
AeTasin " KOMMNOHEHTbI:

KunpgkocTu; nEmMBOOHbIE PEMHU U UX HATAXUTENN; C*)I/IJ'IprbI; CBEeYM 3aXKUraHm4A, CNCTEMa BbllNMyCKa
OTpa6OTaHHbIX rasoB (BCG 4acCTn, HauvMHad OT NMNPOKaAKWM BbIMYCKHOIO KOJ11EeKToOpa 1 A0 KOHLUa
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BbIX/IOMHOM TPYObI); TOPMO3HbIE AUCKM 1 BapabaHbl; TOPMO3HbIE KONOAKW; TPOCHI M MCAOMHUTENbHbIE
MEXaHW3Mbl CTOSHOYHOIO TOPMO3a; PUKCATOPbI U KPENAeHUs; TRYOKN U LUMAHTK; YacTu KpenaeHus
OBUraTens v KabuHbl; AUCK, KOP3WHA, BEI)XMMHOW MOAWMUMHMUK U TPOC NPUBOAA CLIEMNNEHNS;
12-BONLTOBLIN aKKYyMYSTOP; NPEAOXPAHUTENN; 3aMOK 3aXXUraHWs; doapbl, POHaPW, SNEMEHTHI
NOLACBETKM M NTaMnbl; NAPKOBOYHbIE OATUYMKM; LLETKM N TATU CTEKNOOYNCTUTENEN; LUMHbI, KONECHbIE
OVCcKK, obofa 1 NOAWUNHUKA; NeEPEdHUM U 3aQHNIN CTabunmsaTopbl MONepPeYHOMN YCTOMYNBOCTH, KX
CanneHTbNoKM, BTYNKW, TATU U MCNONMHUTENbHbIE MEXAHWU3MbI; TATU U PblYary NoABECKU; MblbHUKN
NPUBOAHbLIX BasIOB; aMOPTM3aTOPb! (B T.4. BCE KOMMOHEHTbLI MHEBMATMYECKOW NOABECKM); BCE NETNN,
HanpaBnstoLMeE CABUXKHbIX ABEPEN; AOMONHUTENbHbIN HAarpeBaTesb; ayaAno-, HaBUraLUMOHHbIE U
MYNETUMEOUMHbBIE CUCTEMbI U MHADOPMALMOHHbIE HOCUTENN; Ntobas PerynmpoBka 1 AMarHoCT1Ka.

FapaHTMelN He NOKpbIBalOTCA ciepylolle KOMNOHEHTbl rM6puaHbIX aBToMo6unen:
BbICOKOBOBTHBIM aKKyMynsaTop rMbpraHOro aBToMobuns; 12-BONLTOBbIN
aKkKyMynaTop; npepbiBaTeNb LEenm BbICOKOBONLTHOW DaTapen.

Jiobble KocBeHHble pacxofbl, B TOM Unucne:

HepononyueHHble goxon Uiy 3apaboTHas nnaTa; yuiep6, Bbl3BaHHbIN Heygo6CcTBaMU; CTOMMOCTb
TpaHcnopTta (HanpuMep, NoAMeHHble aBTOMOOUNMK), BYKCUMPOBKM M KOMMYHUKALMK; MNPOXMBAHUE;
apeHaa; noteps NtoOOro UMyLLLIECTBA UMM LEHHOCTEN; ApYrMe HENPEaBUAEHHbBIE PACXObI.

I'apaH'rml He NOKpbIBaeT cyieayouime obcToATenbcTBa U AeTanu:

MoBpexaeHNs NakokpacoYHOro NOKPLITUSA; MOBPEXAEHUS OT KOPPO3UK; BbiLBETaHKE; AedoopMaLus;
pacTpeckMBaHMe; OTC/IOEHWE; OTCOEANHEHWE; 3aCOPEHNE; MPOHMKAHWE UM KOHOEHCaLUMs BOAb.
FapaHTVsA He MOoKpPbIBAeT OOLWKMBKY CanoHa, Yexsibl, HanoNbHOEe NOKPbLITUE U MOAYLIKM

(nnacTmaccsl, TEKCTUb, KOXa); MPOKAAAKN U PYyUKM ABEPEN; HapPY>XHble AeTann Ky30Ba

(Bkntouan bamnepa, 3epkana, eKkopaTUBHbIE HaKNAAKK, MPOKNAAKM CTEKOS, aHTEHHbI);

cucTeMbl KOMdoopTa 1 MOMOLLM, HE NepeYnciieHHble B cnucke aetanen (Hanpumep, LWTOPKK,
MeXaHU3M PerynmpoBku pyss, Kamepa 3a4Hero B1aa, NpuKypmBaTeb, CUCTEMbI MOMOLLM MPU
napKoBke, OMbIBATENM dpap U T.M.) U UX KOMMOHEHTbI, @ TakXXe YCTAaHOB/IEHHbIE akceccyapbl.

UCKIOYEHUA OEUCTBUA

FapaHTMs Toyota Relax Takxke MoxeT ObiTb paclUMpeHa Ha AeTanin aBTOMODUA, He MOKPbIBaeMble
rapaHtmen Toyota Relax, ecnu HencnpaBHOCTb NOKPbLIBAEMOro rapaHTmen Toyota Relax komnoHeHTa
BbI30BET HEWCMPABHOCTbL TakoW AeTanu. BbilleynomsaHyToe paclwunpeHue rapaHTum Toyota Relax He
LEeNCTBYET B Crlydae, korga yuepb HaHEeCEH M3-3a He MPUHSATbIX CBOEBPEMEHHO MPEBEHTUBHbBIX MeEp
MM XanaTtHOCTU. bykcMpoBka TPaHCMOPTHOIO CpPencTBa B CEPBUCHbLIM LIEHTP B Cllydae, ecniv mn3-
3@ HeWCnpaBHOCTU TPAHCMOPTHOE CPEACTBO HECMOCOOHO MepeMeLlaThbCs CamMo, He MOKPbIBAETCH
rapaHtmen Toyota Relax.

FapaHTusa Toyota Relax He peicTBYeT B cnepyloLmx cyyanx:

1. Ycnosus rapaHTum Toyota Relax He cobntoneHsi.

2. HenpaBunbHoe obcnyXmBaHmne aBTOMODUNSA NN UCNONb30BaHME XUOKOCTEN, OT/IMYHbIX OT
YyKa3aHHbIX B PyKOBOACTBE MO/b30BaTENS.

3. MNoBpexaeHus nnu nedoekTbl, BO3HUKLLME B Pe3y/ibTaTe PEMOHTA, BbIMOHEHHOTO HE B
ABTOPM30OBaHHbLIM CEPBUCHOM LieHTpe Toyota.

4. NoBpexaeHns Unn gedoekTbl B pe3ynbrate KOCBEHHOTO yulepba, BbI3BAHHOMO MCMNOb30BaHNEM
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HEOPUTMHANbHbLIX aKCECCYapOB 1N HEOPUTMHANBHOIO creLmansHOro obopyaoBaHus.

5. ABTOMODOUIb MMEET HENCMNPABHOCTb, MPSMO UM KOCBEHHO ABMAIOLLYIOCS CEeACTBUEM
cnepyroLlero:

a) noBpexaeHue, Bbl3BaHHOE 3aMep3aHueM, Oypel, rpagoM, MOMHWEN, 3eMNeTPSCeEHUEM UMK
HaBOOHEHWMEM;

©) noxap, HeCUYaCTHbIM CyYan 1 Kpaxa;

B) doopc-MaxopHble ODCTOATENbCTBA, TakMe Kak BOEHHble [ENCTBUS, BK/KOYAs TPaxkAaHCKY
BOWHY, rpaxaaHckue becnopsifiky, 3ab6acToBky, Upe3BblYaMHYO CUTYaLMIO, APYIYIO HaLWMOHAaNbHYO
LEeATENbHOCTb UM AAEPHYIO aBapUIO;

r) kecTokoe obpalleHne NN NpeHebpexeHune;

e) HenpaBMIbHOE NCMNOMb30BaHME, HaNPUMEpP, FTOHKK, e34a No Be300POoXbI0 UK Neperpy3Ka;

L) HEMPUHATNE NPEBEHTUBHbLIX MEP;

€) YMbILUNEHHbIE, HE3aKOHHbIE NN HeDpeXHble LeNCTBUS UK Be3nencTeme (BKIOYaa MaHUNYNALNA
C OLOMETPOM);

%) PEMOHT 1 0bCnyXMBaHUe, KOTOPble OblNIM BbINMOMHEHbI C HAaPYLLIEHWEM MPOLLefyp PEMOHTa UMKU
nporpammsl «300POBbe U 6e30MacHOCTL», MPenyCMOTPEHHOW KoMMNaHuen Toyota.

6. Ecnuv getann astomobuns:

a) ObINY U3MEHEHbI C HapyLLeHneM TpeboBaHNI NPON3BOAUTENS;

©) 6bIM YyCTAaHOBNEHbI, UTHOPUPYSA MHCTPYKLUMK Toyota, HE3aBMUCKMO OT MPOUCXOXAEHUS AeTanew;

B) He 0f0DpPEHbI NPOU3BOANTENEM TPAHCMOPTHOIO CPEACTBA.

7. KoMneHcaumsa pacxogoB Ha PEMOHT MOKPbLIBAETCSH CTPAXOBKOW U OPYIFOW rapaHTUEN.

8. Ouratens Obin nepefenaH 6e3 paspelleHus NpomseBoguTens Ans paboTbl Ha rase UM LpPyrnx
anbTEPHATMBHbIX BUAAX TOMAMBA.

9. ABTOMODOUNL ObiN OOBABNEH YHUUYTOXEHHLIM UMM MOMHOCTBIO MOBPEXAEHHBIM UM MOMHOCTLIO
onnayeH ApyruM doMHAHCOBLIM OPraHOM WM CTPAXOBOM KOMMaHMEN.

FapaHTusa Toyota Relax He pacnpocTpaHseTcs Ha:

a) apyrve Mapku/mMomenu aBTomobunen, sa ncknodyeHmem Toyota;

©) aBTOMOOWIN, 3apPErUCTPUPOBAHHbIE OT UMEHU MPOAaBLLa/CEPBNCHONO LEeHTpa, aBToCepPBMCa UK
KOMMepUYecKom aBTOMOBUIbHOM KOMMaHnK apyroro Tina (NpohasLbl NoAepP>XKaHHbIX aBTOMObUIew,
KOMMaH1M No npokaTty aBTomobunemn n 1.4.);

B) TEXHUUYECKME HEWCMPABHOCTU, yKa3aHHble, HO He YCTpaHeHHble ABTOPWM3OBaHHbIM CEPBUCHbIM
LeHTpom Toyota BO BpeMsi perynsapHOro TeXxHMUYeckoro obcnyxXmBaHms U aBAatoLLMecs NpUYmnMHOM ans
npepocTtaBneHnsa rapaHTnm Toyota Relax.

NoPAAOK NMPOBEOEHUA TAPAHTUAHOIO PEMOHTA B C/ZTYYAE TAPAHTUM TOYOTA RELAX

Mbl HageeMmcs, UTo BaM HMKorga He NpUAEeTCA AenaTh rapaHTUMHBbIM PEMOHT.

Ho ecnv B 3TOM BO3HUKHET HEOOXOAMMOCTb, TO AENCTBYNTE CriegytolM obpa3oM. UTobbl n3bexaTb
YyXyOLIEHWNS COCTOAHMS M3-3a HEUCMNPABHOCTEN U HeobxoamMMocTm bonee MaclITabHOro peMoHTa, Kak
MOXHO CKOpee foCTaBbTe aBTOMODOUMb B ABTOPM30OBAHHbIM CEPBUCHbIN LIEHTP.

OdpopmMneHue peMOHTHbIX paboT no rapaHTu Toyota Relax

PeMOHT, Ha KOTOPbLIN pacnpocTpaHsaeTrcs rapaHtTusa Toyota Relax, BnpaBe BbIMOMHATbL TOMbKO
aBTOPW30BaHHbINM CcepBUCHbLIN LeHTp Toyota. NapaHTUMHLIM peMoHT Toyota Relax paccmatpuBaetcs
TOMbKO MPU NMPenbaBAeHUM KOMUK CUETA 3a TEXHUYeckoe obcnyxmBaHume. Ecnv Bbl moTepsnn cyeT 3a
TexHMYeckoe obcnykmBaHue, obpatutech B ABTOPU3OBaHHbIN CEPBUCHLIN LeHTP Toyota.

[na odpopMeHUs peMoHTa BbIMOMHUTE Crenytoume 0enNcTBUS:

a) HemenneHHo coobuinTe 0 HEOOXOAMMOCTU peMOHTa Mo rapaHTnm Toyota Relax nyteM npeabasneHms
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LaHHOro cyeTa 3a TexHM4Yeckoe obcnyxXmBaHWe ABTOPM3OBAHHOMY CEPBUCHOMY LeHTpy Toyota u
LLOCTaBKM aBTOMODOUNS AN9 OCMOTpa.

©) [lNpenoctaBbTe BCHO HEOOXOAMMYIO UMM  3anpalluMBaeMyto MHAOPMaLMIo, 4YTOObl MOMOUb
ABTOPM30OBaHHOMY CEPBUCHOMY LIeHTPY Toyota naoeHTUdMLMPOBaTL 3asBIEHHYO Npobnemy.

B) CoxpaHuTe BykneT no obCny>KMBaHUIO M rapaHTUK, YTOObl NPEenoCTaBUTL €ro no TpeboBaHMIO
ABTOPKM30OBaHHOIO CEPBUCHOIO LeHTpa Toyota.

ABTOPW30OBaHHbIM CEPBUCHLIM LeHTp Toyota onpemennT MPUYMHY HEUCMPaBHOCTU U MPOBEPWUT,
pacnpocTpaHaetca v rapaHtua Toyota Relax Ha BbISBNEHHYKO HeucrnpaBHOCTb. B cnyuae
OCYLLLEeCTBMEHUS FAPAHTUNHOTIO peMoHTa BaMm ByaeT npennoxeHo nognucatb 611aHk 3aka3a Ha PEMOHT
M CUET Ha FAPaAHTUMHBIA PEMOHT.

Ecnu HencnpaBHOCTb BO3HMKa 3a Npeaenamm ctpaH bantuu (3cronus, Jlateus, Jiutea), sce paboThl
Mo rapaHTUMHOMY peMoHTY Toyota Relax Takxke [OIKHbBI BbIMOMHATLCS ABTOPU30BAHHBIM CEPBUCHBIM
ueHTpoM Toyota. KnueHT m3HayanbHO obOs3aH OnNatuUTb pPacxofbl Ha PEMOHT, MOHeceHHble 3a
rpaHuuen, n ybegntbcs, Yto ABTOPU3OBAHHbLIA CEPBUCHbBIM LIeHTP Toyota ykasan B cUeTe 3a PEMOHT
NPUUYUHY HEUCMPABHOCTW, MepeyYeHb BbIMOMHEHHbIX PaboT M 3anyacter, TpyLo3aTpaThl M BpeMms,
3aTpayeHHOe Ha BbiNOMHeHWe paborT.

Mocne BO3BpalLEHWA KAWMEHTA AOMOM fOaHHbIM CYeT HeobxoOoMMO MpefoCTaBUTb B MECTHbLIN
ABTOPW30OBaHHbIV CEPBUCHbLIN LLeHTPp Toyota B TeueHMe ogHOro Mecsiua C 4aThl €ro Bbigaun.

Mo BO3MOXHOCTM Mbl pekoOMeHAyeM nepen PEeMOHTOM CBA3aTbCA C MECTHbIM ABTOPU3OBAHHbLIM
CEPBUCHBLIM LieHTpoM Toyota Ansi NOATBEPXKAEHWNS TOrO, YTO Ha PabOThI, BbIMOMHEHHbIE MHOCTPAHHbLIM
ABTOPU30OBaHHbLIM CEPBUCHBIM LEHTPOM Toyota, rapaHTVa pPacnpOCTPaHSETCS, W MOHECEHHbIE
pacxofbl OyayT Bo3melleHbl Bam nosxe. CTomMocTb peMoHTa byeT Bo3MelleHa Bam B cooTBeTCTBUM
c ycnoBusimm rapaHTtum Toyota Relax. MNpocmnm Takxke ykasatb HOMep Baluero 6aHkoBCkoro cyeta ans
BaHkoBckoro nepesoga. Ecny Baw ABTOpPM30OBaHHLIM CEPBUCHLIM LeHTP Toyota He npuHan Bawe
3asBneHme, npocbba HanucaTtb No cnepytoLLeMy agpecy:

Toyota Baltic AS
Jarvevana tee 7B, 10112 TansiuHH, 3CTOHUA
info@toyota.ee

FEOrPA®UYECKAA COEPA MPUMEHEHUA TAPAHTUU TOYOTA RELAX

lfeorpadpmyeckmnin oxeaT Toyota Relax BkitovaeT cnegyrolime ctpaHbl: AHOOPPa, ABCTpUS, ApMeHus,
AzepbanoxaH, benbrus, bocHus TlepuerosmHa, bonrapwusa, Ceyta, Xopsatus, Kunp, Yeuickas
Pecnybnuka, OaHusa, DcToHus, OunHnaHamsa, PpaHuma (EBpona) u Kopcuka, Mpysusa, fepmManus,
mbpantap, Mpeuwns, Benrpua, Ncnanouna, Npnanonsa, Utanua, Kasaxctad, Jlateus, [IMXTeHLWTENH,
NnTea, Mokcembypr, MakenoHus, Mansta, MoHako, YepHoropus, Hopeerus, Monbuwa, MopTtyranus,
Pecnybnuka CaH-MapuHo, PyMbiHua, Poccusa, Cepbusa, Cnosaukas Pecnybnvka, CnoeeHus, VMicnanus,
LLseumns, LLsenuapus, Huoepnangbl, Typumsa (eBponencknin cektop), YkpanHa, BennkobputaHms m
BaTtumkaH.

NMPOYUE YCNIOBUA

a) Hacroswme Ycnosums cnefyer umTaTb BMeCTe C YC/IOBUSIMU MCMOMb30OBaHUS HaLLero camta u
NONUTUKOMN KOHCPUAEHLMANBHOCTM.

©) Mbl octaBnsieM 3a cobown MNpaBo MO COBCTBEHHOMY YCMOTPEHWIO ODOHOBMSATb, M3MEHSTb WU
3aMeHsTb MOy YacTb HACTOSLLMX YCnoBuM, Nybnrkys OOHOBNEHNSA M M3MEHEHMS Ha HalleM canTe.
Bbl 0b6si3aHbl MepuogmMuecky nMpoBepATb Hall CarT Ha NpeamMer MaMeHeHun. Ecnu Bbl aBnsetech
notpebuteneM, HacTosiLLLaa rapaHTUa He BAWSAET Ha kakue-nmbo npasa, KoTopble Bbl MoxeTe nMeTb
Kak noTpebuTenb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM. [Ttobble M3MEHEHUS, KOTopble
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Mbl BHOCVM B YC/IOBUMSA rapaHTUK, He BNUAIOT Ha Ballm 3akoHHbIE NpaBa kak notpebutens.
B) HacToswwme YcnoBust perynmpyrotcs 3akoHo4aTelbCTBOM DCTOHCKoW Pecnybnnkm, n nobblie cnopsl
nognexar topUCAMKLMK CYL0B DCTOHMUMN.
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